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Sandy Bartlett 
10:00 AM 
I'm having some back issues today so I'm leaving my camera and mic off. 
Sandy Bartlett 
10:10 AM 
I think the "how" is easier and more inclusive  
Sandy Bartlett 
10:17 AM 
some of these people have apps (the court has self help.) 
I think that should be included as an option as to how clients contact 
thanks Dorothy! 
Sandy Bartlett 
10:18 AM 
forget the how point, you guys covered that already 
thanks 
the percentages sounds good 
Sandy Bartlett 
10:35 AM 
criminal defense? 
Sandy Bartlett 
10:46 AM 
has been 
: ) 
Sandy Bartlett 
10:51 AM 
a question as to how you anticipate going forward changing the way you help your clients in the 
future post Covid 
Sandy Bartlett 
10:53 AM 
thanks Ann! 
Great job! 
 


